	EscoTalk( - Web Manager Guide 


1. Getting Started

Your Licence

Your licence file, EscoTalk.htm, must be installed on the first level (usually \wwwroot) of the server. Your licence file can be also be installed on a personal web server, so that development can be done locally before publishing on the web. If you have more than one site, then you will need to request a second licence. 

If you edit your licence file, you will see it looks something like:

<html><INPUT type="Hidden" value=Anywhere District Council-2.13-8086452936 name="Serial">

</html>

The “value” field contains the user name, followed by the software version required, then a serial number. Please do not attempt to change any of this.

You may however indicate a special start-up page: see section 10 on text-only pages for more details of this.

EscoTalk Commands

EscoTalk commands are very similar to html commands, except that there are fewer of them, and they are easier to understand. 

EscoTalk html commands should be placed at the end of a page, before the </html> command.

They can be at the end of an existing html/xml page, or on separate pages. If you put them on separate pages, then obviously you need to provide the user with a link to the first of the new pages. Once the user follows the link, then the first EscoTalk page will activate automatically. It will automatically activate on any web page you browse to using the EscoTalk version of Internet Explorer, provided the target page is not opened in a new browser window.

Use any text editor (such as Notepad) to enter the commands. Be wary of Frontpage, which does not insert the comments on separate lines.

They always appear as a comment, and are preceded by <SAY> and ended by </SAY>. So the layout, whether on an existing, or a new page, should always appear like this:

<!----

<SAY>

EscoTalk commands go here

</SAY>

---->

2. Start with the simple things

In addition to installing your licence file on a server (see above), you should also instal the EscoTalk end-user software on the machine being used for development.

We think it easier to start simply, and move on from there. So the example below, shown on a separate web page, says “Hello World”. Blank lines are important throughout all these examples, so we’ve shown all the examples in a table.

	<html>

	<!---<SAY>

	

	Hello World

	

	</SAY>

	---->

	</html>


The phrase will be spoken, and because there’s nothing else on the page, you will hear a message saying that the end of the page has been reached, and will be given the option of processing the page again. So we need to allow the user an option of moving somewhere else. We do this, as in a normal page, by adding a hyperlink.

	<html>

	<!---<SAY>

	

	Hello World

	

	<HYPERLINK><Home.htm>”Enter S to go to the home page”

	

	</SAY>

	---->

	</html>


With this example, “Hello World” will be spoken, followed by ”Enter S to go to the home page”. The page “Home.htm” will then be the next page to be accessed. 

So this example can then be expanded to say whatever is required, followed by the single option to go to the next page.

3. Date, Time and Greetings

Several short commands may be inserted in the text to be spoken to add functionality. These commands are all preceded by “!”, and are as follows:

!TIME says the current time, using the 12 hour clock, with “a.m.” and “p.m.”, as indicated by the user work station.

!DAY says the current day of the week. 

!DATE says the current date, using ordinal numbers (e.g. “January 15th 2002”)

!GREET says “Good morning/afternoon/evening” depending on the time of day. 

!USER says the user name from the user licence. So you can use the following as a welcome to your web site:

	<html>

	<!---<SAY>

	

	!GREET and welcome to the !USER web site. It is !TIME on !DAY, !DATE.

	

	</SAY>

	---->

	</html>


4. Hyperlists

This example can be further expanded to allow the user some choice as to where to go next.

	<html>

	<!---<SAY>

	

	Hello World. Please select one of the following:

	

	<HYPERLIST><Home.htm>”Go to the home page”

	<HYPERLIST><Services.htm>”Hear about our Services”

	<HYPERLIST><Others.htm>”Other things you might want to do”

	

	</SAY>

	---->

	</html>


This introduces the Hyperlist, which, as you might expect, is a multiple Hyperlink. When you try this example, you will hear that each choice is automatically numbered and spoken, with the user making the choice after all options have been spoken.

5. <T> - Say Everything

The <T> command is used where you have a text-only html page, and will cause the entire page to be spoken. Hyperlinks and other text-only features will be automatically converted to EscoTalk commands.

	<html>

	

	This is the html text of the original document to be processed

	<p align="center"><a href="index.html"><big><strong><em>Home Page</em>

	

	<!--

	

	<SAY>

	

	<T>

	

	</SAY>

	---->

	</html>


In the above example, the page will say

“This is the html text of the original document to be processed” followed by a hyperlink with the prompt “Link to Home Page”.
The processing of pages is done in around 1,000 byte sections, to allow the user to have manageable lengths of spoken text. Additionally, the user can interrupt very long paragraphs and have them repeated if required.

6. Anchors

As in html, Anchors can be used with Hyperlinks or Hyperlists. An Anchor is a way of using a hyperlink address to move within the same page. This is very useful if you have a long page and want to give the user the opportunity to move directly to a part of that page. Remember that, as in html, the anchor name is case sensitive. Although this example presents the choices at the start of the page, this is not mandatory. Neither is it essential to show anchors sequentially

	<html>

	<!---<SAY>

	

	<HYPERLIST><#First>”How they were walking”

	<HYPERLIST><#Second>”Why they wept”

	<HYPERLIST><#Last>”What would make them happy”

	

	<ANCHOR><First>”Walrus and Carpenter Go Walking”

	The Walrus and the Carpenter

	Were walking hand in hand

	

	<ANCHOR><Second>”Crying”

	The wept like anything to see

	Such quantities of sand

	

	<ANCHOR><Last>”Smiles”

	“If this were only cleared away”

	They said “it would be grand”

	

	</SAY>

	---->

	</html>


7. Lists

If you have a list of important information, such as telephone numbers, this information can be presented to the user as a scrollable list.

	<html>

	<!---<SAY>

	

	Here is a list of important phone numbers:

	

	<LIST>After Sales Service 2301

	<LIST>Bakery 2302

	<LIST>Clothing 2303

	<LIST>Dish Washers 2304

	<LIST>Entertainment 2305

	<LIST>Fire Appliances 2306

	<LIST>Groceries 2307

	<LIST>Hardware 2308

	

	</SAY>

	---->

	</html>


Each item on the list will be spoken with the user then required to make a reply. The page up/down, arrow up/down keys can be used to scroll through the list. The list can also be exited when required.

8. Stop and Pause

As discussed earlier, the web page text is spoken until the </SAY> command is reached, when the user is given the choice of entering a new web address, or repeating everything on the current page.

The <STOP> command is an alternative to this. 

In the example below, when the <STOP> command is reached, the processing of html speech text finishes.

	<html>

	<!---<SAY>

	

	Here is a list of important phone numbers:

	

	<LIST>After Sales Service 2301

	<LIST>Bakery 2302

	<LIST>Clothing 2303

	<LIST>Dish Washers 2304

	<LIST>Entertainment 2305

	<LIST>Fire Appliances 2306

	<LIST>Groceries 2307

	<LIST>Hardware 2308

	

	Thank you for your attention. 

	

	<STOP>

	

	</SAY>

	---->

	

	</html>


The <PAUSE> command will halt the speech and display a message box. The user will then be able to repeat the last spoken paragraph, continue or finish. Note that (a) the repeat option is only available while speech is set to “always speak” and (b) finish will stop the entire process, and request the user to enter a new web address. The following is a typical example of the <PAUSE> command.

	<html>

	<!---<SAY>

	

	The owl and the pussy cat

	

	<PAUSE>

	

	Went to sea

	

	</SAY>

	---->

	

	</html>


9. Forms Processing Commands

The above commands will suffice for many web site providers, but if you require the user to interact with your web site, then you will need to includes Forms Commands. These are used to present menus, hidden fields, text boxes and to submit these items for processing either by a cgi program or another form.

Menus

Menu commands consist of 2 entries, a single header entry followed by a menu detail item.

A typical example of the menu header is:

<MENU>Name= “Menu Field Name”, Multi-select=”Y”, Ask each=”N”

The Name item should be the html menu name passed to the next process. Multi-select is what you think it is, and if it is set to “Y” then the ‘ask each’ parameter is ignored. When multi-select is set, the user has to respond after each menu item is spoken, to either accept, ignore or (if some items have already been selected) exit the menu.

If multi-select is turned off, you can choose how to present the list to the user. If “Ask each” is set to no, the list will be numbered and spoken, and the user will have to select an item between one and the total number of items. If “Ask each” is on, then the user must respond after each entry to either accept or reject it.

The menu details are

<MENU DETAIL><Field Name>”Menu prompt”

The field name is the second part of the html “pair” formed with the name described under <MENU> above. The prompt is what you want to say to the user. If the user selects a menu detail items called, say “Beta” and the <MENU> name is “Alpha” then when the form is processed, the names passed to the next page/program will be “Alpha=Beta”. Obviously no entry appears if “Beta” is not selected.

Hidden Fields

These are signified by 

<HIDDEN><Field Name><Field Value>

Radio, Check, and Input Buttons

a. Radio Buttons
These are used to present the user with a number of options, one of which must be taken. In the following example, the user must select 1 or 2, to choose “apples” or “pears” as the value of the field named R1. In EscoTalk there is no default, and as in html coding, the field name, in this case R1, must be used for all the options. Blank lines must not appear within the Radio list.

	<html>

	<!---<SAY>

	

	<RADIO>"Select 1 for Apples, 2 for Pears"

	<RADIO><R1><apples>

	<RADIO><R1><pears>

	

	</SAY>

	---->

	

	</html>


Check Buttons and Input Buttons

These are similar to Radio buttons, but the user can choose to ignore the single value that they represent. In the following example

	<html>

	<!---<SAY>

	

	<RADIO>"Enter 1 if you hope tomorrow is sunny, or 2 to ignore”

	<RADIO><C1><Sun>

	<RADIO><C1><>

	

	</SAY>

	---->

	

	</html>


If the option is ignored, then the field C1 will not be passed to the next process, otherwise C1 will have the value “Sun”.

Text Boxes

A text box can be single line or multi-line. The single line has the form

<TEXT><Text Box Field Name><No. of characters>”Text box prompt”

The multi-line box is

<TEXT><Text Box Field Name>< No. of characters >”< No. of  rows >”Text box prompt”

So to ask for a user’s name and address of 4 lines of 50 characters each:

	<html>

	<!---<SAY>

	

	<TEXT><AddressBox><30><4>” Please enter your name and address”

	

	</SAY>

	---->

	</html>


The user will be told of the expected format, that is 4 lines of 50 characters each. In multi-line boxes, all lines must be entered. 

Submit

Once all the form field entries have been made, the details have to be “submitted” to the next process.

The format of this is similar to html, and is as follows:

<SUBMIT><address of the next page/name of cgi program><field name><field value><method>”Prompt”

In our page at www.minutes.org.uk, the Submit command looks like:

<SUBMIT><http://www.minutes.org.uk/cgi-bin/cgi002.exe><Start the Search><Cont1><GET>"Press Enter to start the search"

When the command is processed, a button is displayed with the caption  "Press Enter to start the search". When the button is clicked, the program CGI002 is processed, with all the field name/value pairs on the page.

10. Sending Users to Speech Pages

A facility exists to ensure that EscoTalk users will always be directed to a particular page on your web site. 

This is achieved by adding a further hidden field in your licence file, EscoTalk.htm. Before the </html> command, add the line

<INPUT type="Hidden" value=http://www.anywhere.gov.uk/text page 1.htm name="Auto">

In this case, when an EscoTalk user accesses you site, he/she will be automatically directed to the page “http://oemcomputer/text page 1.htm”. If this is a text only page, then it is probable it will work without any modification.
