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Installation XE "Installation" 
The programs used by this system are CGI based, and as such must be called by a web browser. 

So, step 1 – identify the web root folder XE "web root folder" 
usually called WWWROOT XE "WWWROOT" , and is a sub-folder under something like “INetPub” or “Webshare”. 

Step 2 – identify the web program folder XE "program folder" 

 XE "web program folder" 
Web servers generally come with a folder specifically designed to contain these programs – normally called “CGI-BIN XE "CGI-BIN" ”. With Microsoft, this is usually one level below “WWWROOT” on the web server.

The CGI-BIN XE "CGI-BIN"  folder must be set to Execute using the web administrator tools, but this is usually already set, so you can check it later. 

Step 3 – copy the data files to these folders
The files are stored as “Set Up Web Root Folder.exe” for the web root files, and Set Up Web Program Folder.exe for the web program folder files. Both may be downloaded from http://www.escosys.co.uk/download.htm. 

Step 4 - Install a shortcut to the main menu, vMenu.htm. 

The command line should be 

http://mycomputername/ vmenu.htm XE "vmenu.htm" 
Substitute the name of your server in place of “mycomputername” above. This makes a web shortcut: a “normal” shortcut using the physical folder name will not work.

And finally …

click on the shortcut you’ve just created, and select “Maintenance”. This must be done first, so don’t choose any other menu option. 

The first run will ask the folder to be used for the system files, as shown below. If it doesn’t already exist, the new folder will be created. The entry must include the drive letter.
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Note that if you are using more than a single level, then the primary level(s) must already exist. For example, if you choose “D:\user data\bookings” then “\user data” must already exist.

After that has been done, you will be shown the log-on screen for the maintenance program, and the initial default username XE "initial default username"  is MTCE and the password XE "password:initial default"  is also MTCE (neither is case-sensitive). You can then create other users, venues etc, although you may prefer to leave the addition of venues, users etc. to the user.

The main menu (vMenu.htm) can be changed if required, and you may choose just to install separate shortcuts on the workstations requiring the facility, or provide links from your home page. If you wish to do this, you can see the program names by placing the cursor over the menu items in vMenu.htm Bear in mind that all the programs have a “finish” button, which when clicked, terminates the current page. It is preferable that you run the programs in a separate target window, so that the “finish” button closes that window. If you don’t, then “finish” will terminate the browser itself.

The background colour on all screens is held in the file “vBackground.jpg”, and is supplied as a blue-white gradient. This can be replaced by something else if required, or omitted if no background is required.

The help files XE "help files"  are all in straightforward html XE "html"  format. They can be changed if required – the file name is at the end of the help topic page, in the form “hsxx.htm”. If you need help then email us at support@escosys.co.uk. 

Maintenance

Change Set-up Parameters XE "Change Set-up Parameters" 
This program sets the major parameters of the system.

1. Folder to store data files XE "Folder to store data files" 
Although his folder will have already been created by the installation process, the path can be changed by entering a new value here. The path must be fully qualified e.g. “D:\booking”.

2. Your server name

Of course you needed to know this to get this far, but our software uses environmental variables to find the name. Sometimes server security settings XE "security settings"  don’t allow this to be returned – if it doesn’t display, then enter it, without the “http://”.

3. Aliases XE "Aliases" 
Each of the types of booking (other than Provisional) can be given another name to make it more understandable within your organisation. The entry can be up to a maximum of 20 characters, and cannot be left blank.

4. Options

When making a booking, the user can add a note to the caretaker XE "caretaker note"  and/or caterer XE "caterer note" , and can also select a seating plan XE "seating plan" . This facility can be turned on or off as required.

Similarly, when arranging a booking the user may indicate the time XE "start time"  it will take to set up XE "set up time"  and clear down XE "clear down time"  the venue. This can be turned on or off as required.

5. Charge Code Options XE "Charge Code Options" 
If some elements of a booking are chargeable, then when the user creates the booking, a 15 character analysis code may either be entered, or chosen from a drop-down list. The entry of a code can be alternatively to suppressed. 

6. Charging XE "Charging" 
The three elements of a booking, room hire XE "room hire" , catering XE "catering"  and resources XE "resources" , may be chargeable, and further, internal, external and committee bookings may all be treated differently, by selecting and ticking the boxes concerned. Note that the financial system allows a further 3 elements of cost XE "resource cost"  to be added to a booking when a proforma XE "proforma"  invoice is being prepared.

7. Hold Provisional Bookings XE "Provisional Bookings" 
By default, provisional bookings are held for 7 days, but an alternative value may be entered. Holidays XE "Holidays"  and weekends XE "weekends"  can also be excluded from the calculation. As provisional bookings approach the booking date, they can be automatically listed by entering a reporting value. They will not be reported if this value is zero. A link will be shown on the first page of the booking program if any provisional meetings are to be reported. These will be shown to the user who originally arranged the meeting, and also to any user who has permission to amend XE "amend bookings"  all bookings.

8. Public and Private Diary XE "Private Diary" 
Each booking type can be indicated as being viewable in either a public XE "public"  diary XE "public diary" , or a private (confidential) diary XE "private diary" . This latter diary can only be viewed after a user name XE "user name"  and password XE "password"  are entered.

If any booking type is left unchecked, a warning will be displayed.

Add/Delete Users XE "Add/Delete Users" 
Bookings, Maintenance, Confidential Diary XE "Confidential Diary"  and Financial XE "Financial"  functions all require a user name XE "user name"  and password XE "password"  to be entered.

The password XE "password"  and user entries are not case sensitive. The user name XE "user name"  is 15 characters long, the password 8 characters long. Neither of these may be left blank, nor contain any spaces.

The Bookings option allows the type of bookings XE "type of bookings"  a user is allowed to enter. At least one must be chosen.

When arranging chargeable meetings, the room rate XE "room rate"  is carried on the venue record. You can authorise selected users to be able to over-ride this rate, by ticking the box “This User can amend XE "amend bookings"  rates”.

Similarly, the user can be authorised to allow a discount XE "discount"  on the room rates by ticking the box “Add discount”.

The user can be authorised to over-ride the provisional hold period (default setting is 7 days) by ticking “over-ride the provisional hold period”.

Finally the booking user can be authorised to amend XE "amend bookings"  or delete XE "delete bookings"  all bookings on file (normally, only a user’s own bookings can be amended. Note that if this option is selected, then the user must be able to make all types of bookings. 

The remaining 3 types of users have no further information entered, other than user name XE "user name"  and password XE "password" .

Add/Change Committees XE "Add/Change Committees"  

There can be up to 999 committees, each with a name of up to 100 characters. Records can be added, amended and deleted, but records cannot be deleted if bookings are on file with the committee name being deleted.

Add/Change Venues XE "Add/Change Venues" 
There can be up to 999 venues, each with a name of up to 50 characters. Double-booking can be set for each, as well as an hourly hire charge. Venues can be added, amended and deleted, but records cannot be deleted if bookings are on file with the venue being deleted. 

The hourly hire charge XE "hire charge" 

 XE "hire charge"  may be left a zero if charging is not required for that venue.

Add/Change Resources XE "Add/Change Resources" 
This should only be used if required. By creating Resources, the tick box “Resources” will be displayed on the booking program.

Resources are items which can be allocated to bookings, and are controlled like items of stock. 

A Resource has a description, an owner XE "resource owner" , a contact email address XE "resource contact email address" , and a cost XE "resource cost"  per hour, and records may be added, amended and deleted, although Resources in use cannot be deleted.

When Resources exist, they are displayed, if free, when booking a venue, and reported to on the Caretaker XE "Caretaker"  report so they may be acquired before the booking starts.

Add/Change Catering XE "Catering"  Descriptions and Prices XE "Catering Descriptions and Prices" 
This should only be used if it is intended to use Catering XE "Catering"  when booking a venue. When Catering items exist, a “Catering” tick box will appear on the booking program.

Menu items consist  of a 30 character description, and a price.

Records can be added, amended or deleted, but deletion cannot be made for records in use.

Add/Delete Charge Codes XE "Charge Codes" 
This should only be used if  charge codes XE "charge codes"  are to be selected from a drop-down list when arranging a chargeable item in a booking. 

If charge codes XE "charge codes"  are to be entered manually, or are not required, then this can be ignored.

The code (15 characters) and description (30 characters) are the only required entries. When arranging a booking, the charge codes XE "charge codes"  are presented to the user in alphabetic sequence of description.

Extract Confidential Data XE "Confidential Data" 
This program allows all items of data for a booking to be extracted and either displayed in html XE "html"  format, or else written to a CSV XE "CSV"  (comma separated value) file for processing in another program such as Excel XE "Excel" (.

All bookings may be selected, regardless of whether they are deemed public XE "public"  or private. The booking type may be selected, or multi-selected by using the control or shift key. 

The actual items to be displayed can then be selected by using the tick boxes, and the data may be written to an html XE "html"  (default) or CSV XE "CSV"  file. 

Writing to html XE "html"  causes the selected data to be displayed on the user screen. CSV XE "CSV"  will write a file and then invite the user to download or save the file concerned. The file is always named “<user name XE "user name" >.csv” and will overwrite any previous file of that name.

Column headings XE "Column headings"  can be selected (default) or not, as required.

Make a Booking XE "Make a Booking" 
Bookings can only be arranged for 'today' or some date in the future, and may be anything from 15 minutes duration (although the default is one hour).

A booking may be made for any time XE "start time"  from midnight onwards, but the default start time XE "default start time"  is the next quarter hour from the current system time XE "start time" , and the default length XE "default length"  is one hour.

The first screen can be used to amend XE "amend bookings"  an existing booking, by clicking “Click here to amend XE "amend bookings"  an existing booking”. The actual message depends on whether the user has permission to change all bookings, and not just his/her bookings.

Clicking on this link displays a drop-down list of months, starting from the first month which contains bookings which can be amended. Only meetings with a date of the current date or later XE "or later"  can be amended.

Clicking on the required month will then produce a list of all amendable bookings in that month, and the actual  booking may then be selected.

The first entry on the main screen is the  Booking Type XE "Booking Type" . What is displayed, is a list of the types the user has been allowed, governed by the user name XE "user name"  entry. If an amendment is being processed, then the original type will be selected automatically.

If “Provisional” is selected, and the user has permission to over-ride the provisional hold time XE "provisional hold time" , then a new provisional hold time XE "start time"  can be entered in a pop-up message box. A provisional meeting will be removed from file either when the provisional hold period expires, or when the booking date and time XE "start time"  has passed.

If it has been set on the parameter, any provisional bookings nearing expiry XE "expiry"  will be indicated by a message and hyperlink XE "hyperlink" . Clicking the link will show the bookings concerned, which should then be progressed. 

Provisional meetings which remain on file and are never cancelled, cause a venue to be unavailable for other bookings.  

‘Venue’ lists all available venues. If the user is allowed to book Events XE "Events" , then a facility to enter a venue, rather than select it from a list, is available. The actual entry for this is available on the next screen.

The user can opt for a particular venue, or else let the system choose one. 

If the user can book resources XE "resources" , the an option to do this can be selected from the venue list. A resources-only booking does not reserve a venue.

If an amendment is being processed, then the original venue will be selected automatically.

The start date XE "start date"  and time XE "start time"  are then entered. The start date may be entered by selecting from a calendar XE "calendar" , or else by entering the date as dd/mm/yy.

By ticking the box marked “or later XE "or later" ” the system will select the next available time XE "start time"  in the event of the requested time XE "start time"  being unavailable.

The length of the meeting is selected from a drop-down list.

Again, if an amendment is being processed, then the original times will be selected automatically.

The "Check Availability XE "Check Availability" " link may be used to see what venues are free for the date shown. Once the venues are displayed, you can step forward and backwards (but not earlier than today's date) and view the availability. When you return to the booking screen, the date shown on the availability screen will then be used for the booking.

If an amendment is being processed, an option to delete XE "delete bookings"  the booking is available.

The next screen displays the available venues and times, depending on the previous screen’s entries, and also depending on the venue availability.

It is possible to allow double booking XE "double booking"  for a venue: if this is the case and that venue is already booked, it will be listed as available. A message will then be displayed on the next screen.

The entries then are as follows:

Select Venue and Time

If a venue was specified on the previous page, then only times available for that venue will be shown, otherwise all available venues for the times requested will be shown. 

Booking Title XE "Booking Title"  
For committee bookings, this 50 character entry is optional, although it will be shown as well as the committee name. For all other types of booking, the entry is mandatory.

Hyperlink XE "Hyperlink" 
The title of the booking can be enhanced by this optional entry. If booking an event, for example, there may be a web page giving more information, and the 50 character web address may be entered here. A button “Test Link” allows the linked to be tested.

Organiser XE "Organiser" 
This 50 character mandatory entry refers to the person or group organizing the booking.

Catering XE "Catering" , Resources, Notes XE "Notes" 
These boxes allow the user to indicate any additional requirements for a booking. “Catering XE "Catering" ” will only be shown if a file of catering XE "catering"  items has been created. Similarly “Resources” will only appear if a file has been created. “Notes XE "Notes" ” (for the entry of a note to the caterer or caretaker, or for the selection of a seating plan XE "seating plan" ) will only appear if this is set on the parameter. Ticking these boxes will control how the next screen is displayed.

Invoice To XE "Invoice To" 
This mandatory entry is only displayed for external bookings which have any chargeable content. The name and address should be entered here, using the ‘return’ key to split the entry into separate lines.

Room Costs XE "Room Costs" 
This will be displayed if the type of booking being processed has the venue hire indicated as chargeable. The length of the meeting is shown, along with the hourly rate for the venue selected. The value displayed will change if the venue is changed. The user may amend XE "amend bookings"  the hourly rate if he/she has the permission set to allow this. A discount XE "discount"  percentage may be entered, but again, only if the user is allowed to do this.

Contact Details XE "Contact Details" 
This mandatory entry of 50 characters describes who to contact regarding this booking.

As previously, if an amendment is being processed, the original values will be displayed.

The final page completes the booking process. 

The date, time XE "start time" , venue etc., entered from the previous page, will be displayed. If a room hire XE "room hire"  charge is applicable, this will also be shown. 

If charge codes XE "charge codes"  have been set in the parameter, then these must be entered where shown. They will either be entered in a 15 character input box, or else selected from a drop-down list.

Charge codes will only be required for chargeable items with a value.

If catering XE "catering"  has been requested on the previous page, the quantities are entered against each catering item. If chargeable, the costs will be shown, and the values accumulated.

Similarly, if “Notes XE "Notes" ” was ticked in the previous page, these may be entered (up to 250 characters) for the caterer and/or caretaker. The seating plan XE "seating plan"  may also be selected. Any notes for the caterer will appear on the Caterer report, and caretaker notes and/or seating plans will be reported on the Caretaker XE "Caretaker"  report.

Note that Seating Plans XE "Seating Plans"  are files, which should be stored on the folder used for system data files. These files must follow a naming convention: the name must begin with “vPlan”, then be followed by a narrative, and the usual file extension.

For example

vPlan Theatre Layout.doc

which will show on the entry screen as Theatre Layout, and will show as a hyperlink XE "hyperlink"  on the caretaker report display. When clicked, the contents of the file will be displayed. Similarly the file could be a picture, such as 

vPlan Special Conference.jpg

And of course, if there are any requirements to show individual names of who is sitting where, this can be indicated in a Word file, even as labels which can be used at the venue.
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If “Resources” was ticked, then these will now be displayed. Any already in use will be shown with a hyperlink XE "hyperlink" , which will give details of the existing booking.

Any required resources XE "resources"  may be indicated by ticking the appropriate box. If charging applies, then this will be calculated based on the length of the booking.

You can then press “Book the Venue” and the booking will be written to file, but the program will check that if charge codes XE "charge codes"  are required, then one exists for each element (room hire XE "room hire" , catering XE "catering" , resources XE "resources" ) provided a value for each of these is present..

A receipt XE "receipt"  is then displayed: this can be printed and/or emailed to the requestor of the booking. The email will show a link to the booking, and the recipient can use this to check the booking.

If the booking is external, and any item is potentially chargeable, then a button marked “Proforma XE "Proforma" ” will be displayed. This produces a “printer-friendly” proforma invoice, with a button to print the screen.

If the meeting details are to be repeated at another time XE "start time" /venue, the repeat XE "repeat"  button can be used. In this case, the user can enter the new date, time XE "start time"  and venue, and all the remaining fields from the original booking will be retained.

Notice Board XE "Notice Board" 
This program provides a dynamic display of the timetable XE "timetable"  of bookings for the current date, intended for use at a reception area.

Because there may be more than one reception location, it is possible to select the venues to be displayed, giving a local picture of the arranged bookings. The type of booking may also be selected.

All venues can of course be selected if required, and as implied above, several Notice Boards may rung concurrently.

Only bookings for “today” will be displayed. 

The rules are as follows:

· bookings which have not already started are shown in bold type

· bookings due to start within the next 15 minutes are shown in larger type, in red, on a white background

· bookings which started up to 5 minutes previously as also shown in red, as above

· all others are shown in normal (not bold) type

The current time XE "start time"  is displayed, and every 5 minutes the program is reloaded and the tests applied again.

To the right of the time XE "start time"  display when the red, large, font is used, a slow-flashing symbol is also displayed. If this is not required, the file called “Late1.gif” should be removed. 

Logo XE "Logo" (s) may be displayed if required. These can be positioned at the top of the screen, left of the “Welcome” message, and/or right of the “Welcome” message.

The position is determined by the name of the file containing the logo – “LogoT” means top, “LogoL” means left and “LogoR means right.

The suffix of the file can be anything appropriate - .jpg, .bmp etc. – whatever can be processed by the user browser.

The size of the logo is important, so some trial and error will be required.
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Housekeeping XE "Housekeeping" 
This program reads the file containing the bookings, and removes deleted records. Records may be deleted by the maintenance process, or by expired provisional bookings. The records deleted can (and should) be checked from the link displayed, as shown below.

Records may optionally be moved to an archive XE "archive"  file (the archiving XE "archiving"  date being set by the user).

If archiving XE "archiving"  is required, then these records are copied to the appropriate archive XE "archive" , and are removed from the current file. The “appropriate archive” is determined by the year of the booking. For example, a meeting for 2004 will be saved to an archive called “Arch2004”. Archiving will only be possible if records exist for a previous year.

Archives can then be processed in the Archive Enquiry program, shown on vMenu.htm.

Internet Diary XE "Internet Diary" 
This facility should only be used after consultation with ourselves.

Bookings Diary XE "Bookings Diary" 
This program allows anyone to see the bookings on file either for today, this week, this month or this year. 

The type of public XE "public"  booking, as controlled by the parameter, can also be selected.

The bookings for the selected dates and booking types are then listed as shown below, and clicking the date will display the original booking in detail.
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View as Calendar

An alternate “calendar XE "calendar"  style” display can be used, where the bookings are listed by day, and again the meeting detail can be shown by clicking the link.
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The calendar XE "calendar"  can be stepped forward and backwards through the months by clicking the links at the top of the screen.

Export Data XE "Export Data" 
Clicking “Export Data XE "Export Data" ” allows selected elements of the booking to be extracted and displayed. 

The booking type may be selected, or multi-selected using the control or shift keys and the required elements chosen by ticking the appropriate check box.

The report is then displayed on the user’s screen.

Show Venue Availability XE "Availability" 
 A graphic display of venue availability may be shown for a specific date selected from a drop-down list. Free times are shown in green, booked times in red. The red times also contain a hyperlink XE "hyperlink"  to the underlying meeting.

The graph can have the date moved forwards or back, but not earlier than the current date.

Confidential Diary XE "Confidential Diary" 
All of the comments on Bookings Diary XE "Bookings Diary"  apply to this program also, except only the bookings selected under “Private Diary XE "Private Diary" ” on the parameter are displayed.

Additionally, when exporting data, the option to write a CSV XE "CSV"  file is provided.

Caretaker Report XE "Caretaker Report" 
This program reports all bookings with some required caretaker action. This can be either room set-up XE "room set-up" , a seating plan XE "seating plan" , or a Resources requirement.  

The display can be over a variety of date options, and the results may be displayed in either date, or venue, sequence.

Once displayed, the report may be printed.

Caterer Report XE "Caterer Report" 
This program reports all bookings with some required catering XE "catering" . 

The display can be over a variety of date options, and the results may be displayed in either date, or venue, sequence.

Once displayed, the report may be printed.

Resources Report XE "Resources Report" 
This program reports all bookings with some required Resources. 

The display can be over a variety of date options, and the results may be displayed in either date, or venue, sequence.

Once displayed, the report may be printed.

Financial XE "Financial"  Programs
This part of the system handles chargeable bookings, and allows the (optional) printing of proforma XE "proforma"  invoices, and the preparation of a CSV XE "CSV"  (comma separated value) file which can then be further processed (in spreadsheets for example) as required.

Once logged into to the Financial XE "Financial"  option,  the following page is displayed:
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The current week’s bookings, or the date range, may be selected. Regardless of the option chosen, the next page displays the bookings appropriate to the selection. External bookings have their description displayed in red, all others use the default colour for the browser.

Finalise Charges XE "Finalise Charges" 
The final cost XE "resource cost"  details can only be known after a booking has finished, so only bookings which occur in the past, (that is with a date earlier than “today’s” date), will be displayed if this option is selected. 

Every booking which contains a chargeable element will be displayed: this is controlled by the parameter updated in the Maintenance menu, as shown below.
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The booking should be selected from the list, and amendments made as required. A further 3 “other” costs XE "other costs"  may be entered with quantity, description and price (and charge codes XE "charge codes"  if applicable). Once updated, the date of the update will be displayed in the list.

Print Invoices XE "Print Invoices" 
As for “Finalise Charges” (above), every booking which contains a chargeable element will be displayed. Selecting a booking will display a “printer friendly XE "printer friendly" ” layout of the invoice, and using the button displayed, this can be printed. If a booking which has not been through the finalise charges routine is selected, a warning will be displayed.

Prepare CSV XE "CSV"  File

The initial list shows only bookings which contains a chargeable value (not element), whether finalised or not. The required bookings are selected by ticking the box shown against each one. 

A csv file is then created, named “<user name XE "user name" >.csv” and this may then be downloaded and viewed. The items extracted to this file (along with headings) are invoice date, invoice to, start time XE "start time" , end time XE "start time" , booking description, venue, code, code description, value. This is repeated for each chargeable entry of the booking.

WAP Interface XE "WAP Interface" 
The Venue Booking System supports access, for committee bookings diary only, by WAP-enabled cell phones. You may look for particular committees, over any one of three months.

To use the facility, your web site must be accessible from the cell phone network. If this is not possible, we can provide access via our internet web site. Additionally, your web server headers need to be updated to include WAP/WML protocols XE "WAP/WML protocols"  (if they don’t already handle these).

Note that although the standards for WAP protocol are well-defined, cell phone manufacturers do not always include particular features. We only use features provided by WAP level 1.1 XE "WAP level 1.1" , so most modern phones should be capable of being used. 

You can log on to the system via the url  http://<your web name>/cgi-bin/ax.exe

This should display
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}
You may optionally enter details on the committee: the entry should contain sufficient characters to identify the committee. For example, "plan" will display all committee names which begin with that word. The test is not case-sensitive. If the combination of letters is unmatched by any committee name, then an error message will be displayed.

If the committee is left blank, all bookings will be displayed, once the month is selected.

The display on the WAP device should be similar to below, but note that screen size will determine word wrapping. In this example, the committee name “museum” was used to restrict the display to committees containing that word. In fact, a similar result would be obtained with just “mus”.
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Technical Notes
Double Booking XE "Double Booking" 
Venues can never be double-booked if “allow double booking XE "double booking" ” on the parameter is set to “off” as shown below.
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If set to “on” then the venue will be shown as available, even if it is already booked, when making a booking. If selected, then the message shown below is displayed:

[image: image10.jpg]This venue is already booked for all or part of the time requested, but double-booking is allowed.
Press "Abandon’ to select another time, or complete the required entries and press ‘Continue to proceed.




Locking XE "Locking" 
It obviously takes time XE "start time"  from selecting a venue to actually making the booking. 

No reservation of the booking is made until the “Book the Venue” button is pressed, so from the time XE "start time"  a booking starts until the time XE "start time"  this button is pressed, another user may book the venue for all or part of this time XE "start time" .

If this happens, the message 

[image: image11.jpg]This venue has now been booked, either by another user making a booking before you had time to complete this one,
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is displayed. As can be seen, a similar effect can be produced by pressing the “Refresh” button.

This cannot happen when changing a provisional booking to a full booking.

Web Root Folder

Not all web servers work in the same way with regard to finding the root folder. For instance, with IIS, when a CGI program starts in CGI-BIN, it automatically changes the active directory to the root folder WWWROOT. This is not so with say, Abyss Web Server, and Microsoft’ Personal Web Server, which leave the active directory as CGI-BIN. The first thing all programs do is to read the parameter file vParam.d@t, so to be sure of where this is located, we read the environmental variable XE "environmental variable"  “PATH_TRANSLATED” which should return the root path.

However there is a further issue here: some servers, such as Apache, don’t always return environmental variables. To get round this problem, if there is an error in the path to the root folder, this can be indicated by a text file vRoot.txt, which can be created by any text editor and located in the program folder, or whatever the web server defaults to. This file should state the fully qualified path to the server e.g. .C:\intepub\wwwroot.

Re-Installation XE "Re-Installation" 
The instructions for installing the system say to run the Maintenance utility first. When this runs for the first time, it looks for a file called “Running.d@t” and if this is not present, a new parameter file is created. The file “Running.d@t” is also created (containing just the current date and time). If at any future time you wish to re-install the system with a new parameter file, just delete this file. 
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